Market Maven Starting at $11/hr. + tips

LocATION
Helena, MT

JOB TITLE
Market Maven/Prep/Stocker

SCHEDULE
The Hopper is open 11:00 a.m. — 9:00 p.m. Tuesday through Sunday, or as otherwise
determined by management, including off-site and special events as needed.

e 4 — 8 hr. shifts

e 12— 35 hrs./week

e Holidays

e \Weekend availability preferred

JoB SUMMARY

You’ve got the goods, and you gotta get them out there! Every marketplace item at The
Hopper has a story, and you are genuinely excited to share what you know. Plus, your
ability to curate the best selection of grab-n-go goodies and provisions Downtown
Helena has to offer is second to none. Flexibility is key as a Market Maven.

You fill in as needed; prepping, cashiering, rotating, stocking, communicating, and
washing a dish or two. Market Mavens are forward thinkers and serve as a go-to for
staff and customers alike.

JoB RESPONSIBILITIES

Ensures exceptional guest experience

Educates customers and recommends unique offerings available at The Hopper
Stocks and displays market goods, ensuring proper labeling and accuracy
Monitors shelf lives for various market products

Collaborates with kitchen staff to prep and restock grab & go products
Facilitates and tracks orders through advanced point of sale system

Manages sales transactions and maintains balanced cashier register

Maintains safe and sanitary workplace



QUALIFICAITONS
e Math/Finance
Inventory and food safety management
Interpersonal Communication and active listening skills
Merchandise display building
Suggestive selling
Conflict resolution
Multi-tasking and teamwork
Professionalism and Positivity

ExPERIENCE & CERTIFICATIONS
e 2+ years food service experience preferred
e Montana Alcohol Server Certification preferred

WOoRK ENVIRONMENT

This position operates in a fast-paced setting in both the front-of-house and
back-of-house. Applicants must have the physical stamina to stand for long periods of
time, move rapidly, maneuver stairs, bend, twist, as well as frequently lift or carry up to
25 pounds, and occasionally lift or carry 25-100 Ibs.

[VISIT HOPPERHELENA.COM TO APPLY]



https://www.hopperhelena.com

